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Abstract 
Global warming and world climate change had impacted people's life in varying degrees. 
Sustainable development and the greening of living habitat has increasingly become one of the 
most prominent agenda globally. In effort of solve these problem, Malaysia was continuously 
supports initiatives in implementing sustainable urban development strategies including 'green 
growth' and green urbanism. Development Plans in Malaysia have long recognized the need for 
green strategy by way of conservation, promoting green networks in urban neighbourhoods, 
promoting workability and sustainable public transport. The National Green Technology Policy 
is one of the most current platforms supporting green growth. It introduces and proposes the 
implementation of innovative economic instruments, as well as the establishment of effective 
fiscal and financial mechanisms to support the growth of green industries. Nowadays, green 
management can be say is an effective strategy that for carefully stewardship of natural 
resources, pollution control, energy efficiency, and reduces operational cost plan. 
1.0 INTRODUCTION 
Nowadays, the concept of green management is growing in practice and gaining attention in the 
academia, research and theoretical contributions have started to take shape in its literature 
establishment. Due to the population gradually growth, the rates of occurrence manifestations of 
ecological stress and natural resources scarcity include deforestation, soil erosion and 
overcrowding also rapidly increase. Large numbers of deforestation and destruction of natural 
resources required to meet demand of society today's. However, recently shortages of nature 
resources such as water, energy rapidly occur. In 1999 the United Nations Environment 
Programme (UNEP) reported that 200 scientists in 50 countries had identified water shortage as 
one of the two most worrying problems for the new millennium. In Universiti Utara Malaysia 
(UUM), there are accommodation insufficient problem for sustain a higher number of students. 
Consequently, in effort to fulfill the requirement of incoming students and to expand the market 
of UUM, development and construction needs to be implemented to meet the demand of 
students. Besides that, the electricity and water consumption in UUM also required a higher 
amount. The cost of expenditure in UUM for electricity and water usage achieved high numbers. 
To solve this problem, green management should be implemented for eliminating and reducing 
the lack of resources problems in order for sustainability development. 
Apart from this, variety of environmental problems occurrences in ours earth such as destruction 
of environment, industrial wastes severely damaged and polluted environment and caused ozone 
depletion, greenhouse effect and Antarctic icebergs melt. Environmental improvement and 
protection had received the full attention of the Government in the planning and implementation 
of programmes in the Third Malaysia Plan (TMP). It is vital that the objectives of development 
and environmental conservation be kept in balance, so that the benefits of development are not 
negated by the cost of environmental damage. In effort of solving environmental issues, 
Malaysia's overall environmental policy was take account of the impact that population growth 
and man's activities in resources development, industrialization and urbanization on the 
environment, the need to maintain a healthy environment for human habitation, the need to 
preserve the country's unique and diverse natural heritage and the interdependence of social, 
cultural, economic, biological and physical factors in determining the ecology of man. Therefore, 
UUM as education institution which known as the University that centralized in management 
field should establish a framework for implement green management among UUM students and 
staffs in order to increase their awareness in green issues. 
Moreover, in recent years, due to the climate change and soil erosion the northern region of 
Malaysia including the states of Padk, Perlis, Kedah, Penang and Kelantan had been experiencing 
numerous continuous rains rainfall and flash floods in low areas.The floods which happen in 
2010 was affected transportation in and around Kedah and Perlis, shutting down rail and closing 
roads including the North-South Expressway and Alor Setar's Sultan Abdul Halim Airport, 
leaving helicopters as the only mode of aerial transport into Kedah and Perlis. The floods also 
contaminated water supply in Kedah and Perlis, forcing the states to receive supplies from the 
neighbouring state of Perak. Besides that, according to digital journal (Leo Reyes, 2010) there 
are at least four people were reported killed and almost 50,000 have been dislocated as flood 
waters hit northern Malaysia according to state media. Besides, this flood also spread to UUM 
areas. Due to happening flash floor, UUM was shifted examination period and last day of the 
20 10 Convocation had been postponed. 
Although increasingly serious environmental problems and higher-profile by society, however 
for many of us, the connection between our self and the issue of environment sustainability is not 
obvious. Level of green awareness either among students and staffs at UUM or nowadays society 
still not enough. According to Matt Ridley and Bobbi S. Low (1993), many people nowadays 
still holding selfishness attitude in facing environmental problem. They think that their own 
benefits are more importance compare with society welfare. Most of them consider that go green 
effort not part of their responsibility and they are absolutely no need to involve in go green 
action. Today's social behaviour has created a significant impact on green management and 
environmental issues. Therefore, UUM in which known as Malaysia Management University 
should establish build a green management framework for take reaction in the environmental 
issues and increase the awareness of students and staffs. 
There are several factors that contribute to the level of understanding and acceptance for green 
management. For example, green campaign and function can be implemented to increase the 
level of awareness for society in green topics and environmental issues. Moreover, there are 
other factors that influence the society awareness and attitude towards green management such 
as the concern for global warming, the degree of understanding for go green benefit and 
government motive. 
1.6 Significant of Study 
This study is aimed on University Utara Malaysia with the hope that UUM would be the first 
University that implement green management framework in Malaysia. Through implement this 
framework can bring enormous benefit for either students, staff UUM or UUM itself. 
By carry out this model, can increase level of awareness and knowledge about the importance of 
green management among students and staff of UUM in order to encourage students and staff in 
participate in 'green' issues. Besides that, by implemented this framework the problem of over 
usage energy and water which persecute by UUM for a long time can be solved. With this 
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framework can attain waste minimisation, cost reduction and efficiency simultaneously can 
improve reputation of UUM. 
Consequently, the research is conducted to study the level of awareness and acceptance of green 
management before this framework implement in UUM in order to reduce the risk of failure for 
green management implementation in UUM campus. By the result of research can determine the 
possibility of implementing green management in University Utara Malaysia. The result of this 
study hopefully can as guidance for UUM in establish a green management framework. 
METHODOLOGY 
The respondents chosen in this study are students in UUM. A total of 200 students were chosen 
in this study. The list of students is sorted according to semester, college and education level. 
There are 185 undergraduate students and 15 postgraduate students. Table 1 show that the total 
respondents chosen in this study according to different semester and table 2 show the total 
respondents from different college. 
FINDINGmATA ANALYSIS 
Upon this chapter, it will show the figure of data that had been analysis using SPSS software. 
Furthermore, this chapter presents the results of the data analysis. The objective of this chapter is 
to report the findings of the study. Data were analyzed by using descriptive statistics and 
represent by bar chart. Moreover, this chapter will discuss all the findings through statistical. 
Chapter four also deals with construct assessment of the variables in the main study. Firstly, the 
main study has an assessment that discusses the quantitative analysis, follow by respondents' 
demographic profiles and purification of the measurement variables. Thirdly, the reliability tests 
were conducted to test the consistency of the questionnaires. Fourthly, perspective of 
respondents for office activities practices in supporting green management will be carried out. 
Furthermore, this research is conducted in term of descriptive manner by utilizing quantitative 
methods, by choosing an appropriate study design with adequate sample sizes. Table 4.1 below 
shows the gender of the respondents. The table shows that most of the respondents are female 
(61.5% or 123 respondents) while 38.5% (77 respondents) are male. 
Table 4.1 : Gender of Respondent 
The result of respondents' ethnic origin is shown in Table 4.2 below. The finding shows that 
54.5% of the respondents (109 respondents) are Chinese, followed by Malay respondents with 
32.5% (65 respondents), while 8.5%( 17 respondent ) from other race such as international 
students from Samaria, lndonesia and Arab Saudi and the rest is Indian with total 4.5% (9 
respondents). 



























The below table depicts that there are three groups of semester which are semester 1-2, semester 
3-4 and semester 5 and above. However, there are 15 out of 200 (7.5%) respondents "missing", 
this is because of the different semester system for the postgraduate. The table show that, the 
third group which is semester 5 and above is the most highest group which is 63 ( 31.5%) 
compare with the first group and second group which have same score, 61 frequency ( 30.5%). 
Table 4.3: Respondents' Semester 
The result of respondents' college is shown in Table 4. The finding shows that 36% (72 
respondents) are pursuing college of business (COB), while 34.5% (69 respondents) are students 
from college of law, government and international studies ( COLGIS), followed by 29.5% (59 
respondents) were in college of arts and sciences ( CAS). 
Table 4. College of Respondents 
Valid Semester 1 and 2 
Semester 3 and 4 
Semester 5 and above 
Total 
Missing System 

































Table 4.5 shows the educational level for the respondents. There are undergraduate and 
postgraduate respondents in this study. It was found that most of the respondents are 
undergraduates which with 92.0% (1 84 respondents). On the other hand, 8.0% (1 6 respondents) 
are postgraduate. 
Table 4.5: Educational Level 





Figure 4.1 to figure 4.4 provide the mean and percentage scores of the variables in this study 
based on different demographic factor of respondents. 
4.6.1. Gender 
Frequency 
Figure 4.1 indicates the different perception of office practices in supporting green management 
among female and male respondents. Based on the histogram above, a majority of male and 
female respondents think that the most effective office activities practices in supporting green 
management is through electricity, lighting and water where male respondents score 43.7 means 
and 42.5 means for female respondents. The second high score of office activities practices is 
kitchen, food and cafeteria which score 40.7 for male and 39.2 for female follow by the printing, 
copying and faxing office practices which male score 40.0 and female score 38.9. However, 
cleaning activities is the lowest mean score where male have 20.5 and female 19.6 compare with 














Figure 4. IRelationship between OfJice activities practice and gender 
4.7. Semester 
Figure 4.2 shows the respondents' semester. It was found that most of the respondents from three 
of the categories chosen electricity, lighting and water as the most effective office practices in 
supporting green management which are 6.99% for semester 1 and 2, 7.37% for semester 3 and 4 
and 7.55% for semester 5 and above. On the other hand, the first and third categories which are 
semester 1 and 2 and semester 5 and above consider kitchen, food and cafeteria as second 
effective ways in implementation green management and follow by printing, copying and faxing 
office activities. However, for respondents from semester 3 and 4, they consider printing, 
copying and faxing as second effective supporting green management way and kitchen, food and 
cafeteria as third effective ways which is different perspective compare with semester land 2 and 
semester 5 and above. Nevertheless, both of the respondents from three categories of semester 







S e m e s t e r  1 and 2 ~ e m e s t e ;  3 and 4 S e m e s t e r  4 and 5 
Semester 
Figure 4.2 Relationship between Office activities practice and semester 
4.8. College 
The result of respondents' perspective according to their college is shown in figure 4.3. The 
finding shows that both of the college respondents also ranking electricity, lighting and water as 
the most effective office practices in supporting green management follow by kitchen, food and 
cafeteria and printing, copying and faxing. However, for the respondents from COLGIS they 
think that printing, copying and faxing more necessary in supporting green management compare 
with kitchen, food and cafeteria office practice. Though, respondents from both of the three 
categories college also think that cleaning activities is the most unnecessary practice supporting 









Figure 4.3 Relationship between Ofice activities practice and college 
4.9 Education level 
Figure 4.4 shows the ranking of office activities in supporting green management according to 
education level of respondents. The bar chart indicates that, 42.8 undergraduate think that 
electricity, lighting and water is the most effective ways in supporting green management and 
follow by kitchen, food and cafeteria which score 39.5 and printing, copying and faxing offices 
practices which score 38.8. However, postgraduate respondents think that printing, copying and 
faxing is the most effectives ways in supporting green management, electricity, lighting and 
water is the second effective way and follow by kitchen, food and cafeteria. 





Figure 4.4 Relationship between OfJice activities practice and education level 
5.0 Summary 
Based on the finding above, can be conclude that majority respondents think that electricity, 
lighting and water is the most effective office activities practice in supporting green 
management. This is because of the electricity, lighting and water take up huge energy 
consumption in University. In response to the threat of global climate change, many universities 
are beginning to address their energy use and greenhouse gas emissions (Marcell,K., Agyeman,, 
H. & Rappaport, A., 2004). For instance, Emory College in Georgia is completing a master plan 
to "green" their campus buildings, the University of Vermont has installed solar panels on the 
roofs of some of its buildings, and Carnegie Mellon University has added wind power to its 
power supply portfolio for implement green management in their campus. According to 2001 
survey of 891 American higher education institutions undertaken by the National Wildlife 
Federation, nearly a quarter meet some of their energy needs from renewable energy, more than 
half have developed energy efficiency design codes for new and existing buildings, and almost 
all have programs in place or in the works to increase electricity, lighting, water and/or air 
conditioning systems to support green initiatives (National Wildlife Federation, 2001). 
Furthermore, electricity, lighting and water consider as the most effective way in supporting 
green management can be approve by the activities such as Earth Hour which is a worldwide 
event organized by the World Wide Fund for Nature (WWF) and held on the last Saturday of 
March annually to encouraging households and businesses to turn off their non-essential lights 
for one hour to raise awareness about the need to take action on climate change and global 
warming. According to green story website (2012), Dubai was savings reached 204,000 kW/h 
and 122 kg carbon emissions in 201 1 Earth Hour. 
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